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Model No.

Input Voltage: AC 220 V-240 V

Output: 16 A Maximum Load (Resistive load)
Wireless Type: 2.4 GHz 1T1R

App Support: iOS / Android

Compatible with Alexa

How to connect Smart Socket to Wi-Fi network

GETiToN
P® Google Play

ownload on the

1. Download HAVELLS Digi Tap from & AppStore
or using the QR code for either iOS and Android.

Once downloaded, the app will ask you to register your device.
Enter your phone number or email. If you selected phone number,

@rabtree 02 -

you will receive a text with a registration code. If you choose email,
you will then create a password.

Attention: There is no Registration Code needed if email method
chosen.
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Register by Mobile Number

ey

-03- @rabtree




Please note: there are two modes of configurations (Smart Configuration
Mode / AP Mode) available for you to choose before adding the device
to app. Smart Configuration is recommended and this is default
mode in all app.

Smart Configuration Mode (Common)

1. Make sure Smart Configuration Mode is initiated: indicator
light blinks blue rapidly (twice per second). If it blinks in blue color
slowly (once every 3 seconds), press and hold the power button on
the Smart Socket for 6 seconds until the indicator light blinks rapidly.

2. Tap the icon “+” on the top right comer of “HAVELLS Digi Tap”,
choose Crabtree and then Smart Socket
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3. Follow the in-app instructions to connect the Smart Socket to
your Wi-Fi network.

ED) CLrY e Tnwant
Cancel thar e Cancel

Reset the device first.

Device added
successfully

4. Once connected, the App will prompt the connection, and click
“Done”.

5. Now you can control the Smart Socket through
"HAVELLS Digi Tap" APP.

6. Once the configuration is completed successfully, the indicator
light will turn to solid blue and the device will be added to
the “Device List”.
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AP Mode Configuration

(Only to be used if device is not recognised in smart configuration mode)

1. Make sure AP mode configuration is initiated on Smart Socket :
the indicator light blinks blue slowly (once every 3 seconds).
If it blinks blue rapidly (twice per second), press and hold the
power button on the Smart Socket for 6 seconds until the indicator
light blinks slowly.

2. Tap the icon “+” at the top right corner of “HAVELLS Digi Tap”
tab and then select Smart Socket. Click "Other Mode" at top
right corner. On the next page select AP mode.

O Wnwamt
Ganzeisalect Hetwark Gonfigrstion Mode

‘Smart Conbiguration

@rabtree - 06 -

3. Follow the in-app instructions to connect the Smart Socket to your
Wi-Fi network.

Ty Tawa e @ e n e
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Enter Wi-Fi Password

4. Once connected, the App will prompt the connection, and click
“Done”.

5. Now you can control the Smart Socket through HAVELLS Digi Tap APP.

6. Once the configuration is completed successfully, the indicator
light will turn to solid blue and the device will be added to the
“Device List”.
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How to connect Smart Socket to Amazon Alexa

1. Launch HAVELLS Digi Tap App, sign in your account and make
sure Smart Socket is in the device list.

2. Modify device name so that Alexa can easily recognize, such .
as: Living Room Light, Bedroom Light, etc. Things
"Alexa, ta
3. Minimize HAVELLS Digi Tap App, then Launch the Alexa App and sign i‘jﬁﬁfﬂ:;’-'
in to your Alexa account and make sure you have at least one Alexa Welcomel
voice-controlled device installed like Echo, Echo dot, etc. _ _ .
Amazon is excited te bring you Alexa on Epicka's Echo .
. Dot. Pl f h iders’ bsite for dy It
4. In the upper left corer of Home page, click 5 button to on supportad Alexa features and funcuiomality. Fllow _ Welco
. m . the link below to customize your Alexa experience. Skills
show App menu. Then clicks §4IE] in the menu.
CUSTOMIZE ALEXA Smart Home Amazan A
*f«.-sbswre fq
More ~ iy
Welcome! Customiz
Amazon is excited to bring you Alexa on Epicka's Remove
Amazon App. Please refar to the providers' website
for details on supported Alexa features and

5. Type in HAVELLS Digi Tap in the search and click the search
button next to it.
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Warranty

Crabtree shall repair or replace products, at their discretion, if the products are found to be
defective, solely as a result of faulty material and/or workmanship, within defined *Warranty time
period from the date of purchase.

The warranty defines the Company’s entire liability and does not cover consequential loss or
damage, or reinstallation cost arising from defective product. The Company reserves the right to
change/improve the design, without prior notice.

S.No | Product Warranty
Period*
1 Smart Socket 1 Year

In aforementioned cases, replacements shall be carried out, with design of the products
prevailing at that point in time.

The warranty for all products shall be rendered null & void:
1) If the product is altered , dismantled or rectified.

Actual products may vary in colour, design, description and colour combination etc. Although
every effort has been made to ensure accuracy in the compilation of the technical detail within
this publication. Specifications & performance data are constantly changing. Current details
should therefore be checked with Havells Group.

Copyright subsists. Imitation of trade dress, graphics and color scheme of this document is a
punishable offence.

ay:

Made in India
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CATEGORIES

Learn Mandarin Chinese and more.

o s o
Gt started +

TOP ENABLED SKILLS

6. Click on (Enable) to enable HAVELLS Digi Tap to the skill, then sign in with
HAVELLS Digi Tap account to complete the account linking.

Havells DigiTap @

Start By Saying

“Alexa, turn an lght™
“Allexa Turn On Fan”

“Allexa set Fan speed ta 5”
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7. Atter linked account successfully, you can ask Alexa to discover
devices. Alexa will show all the discovered devices after 20

seconds.

@rabtree
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€ Account Binding

Digi Tap

B . . ecmangnaion

Havells DigiTap @

Discover Devices

CANCEL 'DISCOVER DEVICES

“Alexa set Fan speed ta 5

Smart Home

= 11:08PM

@ Groups
@ Devices
@ Scenes

Configure Smart Home

Smart Home Skills
enabled
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8. Go Back to Menu by clicking B button, and then click B

9. In Smart Home page, you can group your devices for different
categories. Your HAVELLS Digi Tap APP has been skilled with Alexa.
Now you can control your Smart Socket through Alexa.
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Troubleshooting and FAQ

1. What devices can | control with the Smart Socket ?

You can control lights, fans, portable heaters, and any small
appliances in accordance with the Smart Socket ’s specifications.

2. What should | do when | cannot turn Smart Socket on or off?
Make sure your mobile devices and the Smart Socket are connected
to the same Wi-Fi network.

Make sure the devices connected to the Smart Socket are turned on.

3. What should | do when device configuration process has failed?
You could:

e Check whether the Smart Socket is powered on or not.

e Check whether your mobile device is connected to 2.4 GHz

WI-Fi network.
e Check your network connectivity. Make sure the router is working
properly:

If the router is dual-band router, please select 2.4 G network
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and then add Smart Socket.

Enable the router’s broadcasting function.

Configure the encryption method as WPA2-PSK and authorization
type as AES, or set both as auto.

Wireless mode cannot be 802.11 only.

Check for Wi-Fi interference or relocate the Smart Socket to another
location within the signal range.

Check whether the router’s connected devices reach the amount
limit. Please try to turn off some device’s Wi-Fi function and
configure Smart Socket again.

Check if router’s wireless MAC filtering functions in enabled.
Remove the device from filter list and make sure the router is
not prohibiting Smart Socket from connection.

Make sure the password of your Wi-Fi network entered in App
is correct when adding Smart Socket.

Make sure the Smart Socket is in ready for App-Configuration
the indicator light is quick blinking blue (twice per second) for
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Smart configuration Mode, slow blinking blue (once every 3
seconds) for AP mode configuration.

Repeat the App-configuration process.
Factory reset the Smart Socket and tries to add it again.

4. Can | control device through 2G/3G/4G cellular networks?

The Smart Socket and the mobile device are required to be
under same Wi-Fi network when adding the Smart Socket for the
first time. After successful device configuration, you can remotely
control the device through 2G/3G/4G cellular networks.

5. How can | share my device with family?

Run the App HAVELLS Digi Tap, go to “Profile” ->

“Device Sharing”-> “Sent”, tap “Add Sharing”, follow instructions
on screen, now you can share the device with added family
members.
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6.How to reset this device?

Factory reset: After Smart Socket is Socket ged into a power socket,
press and hold (for 6 seconds) the power button for factory

reset until the indicator light blinks blue rapidly. Indicator lighting
pattern:

Quick blinking blue (twice per second): Quick mode configuration
is initiated.

Slow blinking blue (once every 3 seconds): AP mode configuration
is initiated.

Solid blue: The Smart Socket is connected to the Wi-Fi network.
Off: The Smart Socket is switched off and no Wi-Fi network.

Product use Wi-Fi module no. TYWE2S with ETA no. ETA-SD-20200100083
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